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Software Activation of the "CP

Secure Eniry Client fOI" Mac OS X SECURE COMMUNICATIONS W

This document describes the softwar e activation
of the Secure Client.

Overview of Contents

— Activation

—Test Version Validity Period
— Software Activation

— Online Activation

— Offline Activation
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Activation 8.0.0 License Data

Installed Software Version
The “Help / License Data and Activation” monitor - Product; NCP Secure Entry Client
menu item displays the version number of the soft- ﬁ Version: 2.01 Build 040
ware currently installed, and, if activated, the licen- _ ServicePack: -
sed software version with corresponding serial Feanserl Sftiaro\ergion
number. (Fig. 1 on the right) ! e NCP Secure Entry Client

Version: —-—

The client software is always installed as a test ver- Serial Number:
sion if client software had not previously been in- | e il ¥eosion talid forahoher 30 dars)
stalled on the machine, or if there is a previously Actvation:  netactivated
installed, older version which has not yet been acti- Activation |/ Licensing
vated. This also applies if an older version had al- S L e e
ready been licensed - then this older version will be
reset to test version status. In all cases, license data e e e TR Shts by
must be entered/re-entered within 30 days using the [ Activation... |
activation dialog.

@ (iose )

Fig. 1
The time remaining until software activation, i.e. ™ M 7 NCP Secure Entry Client
the validity period of the test version, is displayed
in the message bar of the monitor, next to the acti- Factile; Szl
vation button. (Fig. 2 on the right) Test Cannection Ifsec native [ LE
In order to use afull version with no time limitati-
ons the software must be activated in the activation ‘
dialog using the license key and the serial number =
that you have received. One mandatory step of the _ & 2 Ao
activation process is your acceptance of the license i & @& {o F
conditions and these can be viewed in the activati- e Sl e i B m
on dialog after clicking on the appropriate button. : i

| Statistics:
The activation dialog can be opened using either Dt (T4) in Bytec: G Eaan
the activation button in the message bar of the mo- : ' ; ' o
nitor, or the monitor menu “Help / License Data | D i i Fayes i b
and Activation”. The license data can be entered leadiaiic i Bl | AR
either online or offline using a wizard. ' > How to buy?
Click! F Need support?

When using offline activation, afile generated after % ) FHowto m‘-"“'ft;?
entering the license key and serial number has to be > Yourlogo hare
sent to the NCP authentication server, and the re- | Software not yet activated S
sulting activation key, displayed from the web site, | (Valid fer another 30 days) YT YT - |
has to be noted down and then entered in the licen- Fig. 2

sing window of the Monitor menu, perhaps at a la-
ter point in time.

When using online activation, the wizard forwards
the licensing data to the web server immediately af-
ter entry, resulting in the software being activated
without delay.
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Test Version Validity Period

A test version is valid for 30 days. After this test
period has expired, no further VPN connections
can be established until the software has been acti-
vated/licensed.

After the software has been installed, each time the
software is started the validity period will be
shown in the popup window.

In addition, the system will display the duration re-
maining until the test version expires, and when 10
days remain, a message box will be displayed to re-
mind you that the software has not yet been licen-
sed. This message box will appear once a day.

The 30 day trial version has expired!
Please acquire a license or uninstall the

# software.
ok

Once the trial period has expired, only those con-
nections used for software activation/licensing can
be established by the Secure Client software.

5 © NCP engineering GmbH / 2.0
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Software Activation

800 _ LicenseData When the test phase has expired the software must
be either activated or de-installed. To activate, se-
) lect the menu item “Help / License Data and activa-

Product: NCP Secure Entry Client

H ”
é Version: 2.01 Build 040 tion™.

ServicePack: —

Installed Software Version

This displays the version number of software in-
stalled and whether the software is licensed, i.e.

Licensed Software Version

Product: NCP S Entry Client . .
| _ o you can see whether the test version has expired or
SarralNimber that the software has not yet been activated / licen-
| Type: Trial Version (valid for another 30 days) Sed (F| g 1)
Activation: not activated
. Click on the license conditions to display the licen-
To enable the full v_ersiun._thg software must be activated requiring a serial se agreement teXt' When aCt|Vat| ng/l Icensl ng the
Qe S i it g sehb ok software you must accept the license conditions.
By licensing the software you agree to abide by the CI | Ck on the “ ACt|Vat| On" button tO I | cense the SOft-
terms of the license ware
[ Activation... ] :
@ (Close )
Fig. 1
R In the window that appears, select whether you
ctivation Mode . . . . .
r wish to activate the client online or offline by se-
@D;'ive Actaypon R lecting “Online Activation” or “Offline Activati-
gwgd Sibimieed to amd verihed by an NCP Aetivaion on”. (Fig. 2)
After a successful verification the NCP_Se(ure Entry Client . . . 3 .
SRR i s fllvenon, When using offline activation, afile generated after
O offline Activation entering the license key and serial number has to be
The licensing information has to be entered, which is used to . . .
R = e submitted to the NCP authentication server, and the
resulting activation key, displayed from the web
i e i site, has to be noted down and then entered in the
e the fullsion. licensing window of the Monitor menu, perhaps at

alater point in time.

When using online activation, the wizard forwards
the licensing data to the web server immediately af-
ter entry, resulting in the software being activated
without delay.

License Data

[ After selecting the type of activation the license

3 Please enter the following data for the NCP Secure Entry Client

ANy sorvware. datais to be entered in the appropriate fields. Click
on “Next"! (Fig. 3)

| License Key:

Serial Number:

F|g 3 (<Back ) ( Next> ) [ cancel )
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Internet Connection

To proceed with the online activation please ensure that you are
connected to the Internet

The firewall's port 80 (HTTP) must be open.

Flg 1 ( <Back ) ( Next> ) (  Cancel )
| Online Activation Status
| -
+ Connection to the internet will be established and enline activation
processed
v Connection to the internet will be established
+ Activation data has been generated
+ Activation data has been transmitted
v Software has been activated
v License data has been updated
| | Successful software activation
|
|
F| g 2 Back Nexy ( Finish
.00 License Data
Installed Software Version
Product; NCP Secure Entry Client
é Version: 2.01 Build 037
ServicePack: —
Licensed Softwar,
NCP Secure Entry Clien
Version: 2.01
Serial Number: 08701
Type: Full Version
OK
Activation | Licensirmy
To enable the full version, the software must be activated requiring a serial
number and matching activation key.
By licensing the software you agree to abide by the
terms of the license
[ Licensing...
m ( Close
Fig. 3

Online Activation

With online activation, the license data will be
transmitted to the NCP Activation Server, provi-
ding an internet connection is available. (Fig. 1)

The software is activated automatically in the spe-
cified sequence. (Fig. 2)

As soon as the activation server detects that you
are entitled to a newer software license and that the
license key agrees with the installed software, then
with online activation the new license key will be
transferred automatically (license update), and in
this way the new features of the software will be
activated.

When the activation process has been successfully
completed, details of the license data used to cor-
rectly activate the full version of the software are
displayed in the window. (Fig. 3)

The software version number and the licensed ver-
sion number should be the same, if they differ the
license has to be updated with a newer license key.

To do this, click on the “Licensing” button. For
more information see the description at the end of
the Offline Activation section.

© NCP engineering GmbH / 2.0
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Offline Activation

Offline activation is carried out in two steps. First, af-

Activation Mode

- ter entering the license key and serial number, a fileis
R . e o process, i sl e generated and submitted to the NCP activation server
E::,egr[al:d.submlll:dmandveﬂﬁedbvanNCFActwatmn Vla a Web bro ) %Cond, the aCthathn kW dls—
Al successul vertcaton the HEPseure Envy Cler played in response by the web site must be noted and
software is then enabled as a full version. . . . . .
then entered in the licensing window of the Monitor
8 Offline Activation H H H
R The licensing information has to be entered, which is used to menu. (ThlS can also be exeCUted at a Iater pOI nt n
\generate an activation data file (step 1) and then must be H
submitted (via the browser) to the NCP Activation Server. t| n’E)
I’i‘fﬁ‘;ﬁ}i‘%‘lﬁé&?ﬂ&ﬂ'fi‘i‘:“i?ié!:: e ek Offline activation is initiated via the monitor menu
enable the full version. . . . .
| “Help / License Data and Activation”, and this op-
Fig. 1 e ey tion can be selected in the first window of the acti-

vation wizard (Fig. 1). Click on “Next”.

Offline Activation

Offline activation requires 2 steps. Please select the corresponding
step.

8 Step 1: Generate Activation Data

T"bm'ﬂk:;”‘?hs:vﬁ'"m;“ > In the second window of the activation wizard the
¥ two steps of the offline activation process are ex-

O St B T hctivation Code plained (Fig. 2). The first step, generation of the
Enable the software with the acthation code provided activation file, is selected automatically.

by the NCP Activation Server.

Flg 2 ( <Back ) { Next> ) ( Cancel )

License Data Click on “Next” to continue. Enter the license data
e TR o o NG e iy Bl in the subsequent window and click on “Next”.
Software. (F|g_ 3)

Serial Number:

Enter directory path and name for the activation
file. By default the installation directory of the
. software and the name ActiData.txt (with serial
Fig. 3 ( <Back ) (Next> ) (_ Cancel ) number) are used. (Fig. 4)

On clicking “Next” the activation file is generated
and must now be transferred to the Activation
he activation data file has been generated. This file has to be . . .
R e e s s i Server (Fig. 5). To do this, open the following
to the NCP Activation Server. .
URL in abrowser:
www.ncp-e.com/en/support/software-activation.html

Activation File

Activation File:

~/Desktop/ActiData087. txt Offline Activation Status

Activation data file has been generated:

¢ License key and serial number have been verified
# Activation data have been generated

' Activation data file has been saved

¢ Updating the license data

Fig. 4 <ari) (Newt>—) I Gancel—)

The activation data file has been generated!

[Users/michael/Desktop/ActiData087.txt
Please transfer the activation file to the NCP Activation Server
(www.nep-e.com/en/support/software-activation.html).

Fig. 5 (<tack ) ( Net> ) Finish—)
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N:Seftemre Activation of NCP secure entry clients

Software Activation

Update Key MCP Secure Entry Clients Win32/64, NCP Secure Entry Mac Clients and NCP Secure Entry Windows Mobile Clients (CE) must be
7 Library activated via the Internet. The software is only licensed after successful activation. This is necessary in the case of new
installations or major hardware changes to the end device.
1 Compatibility Licenses can be issued online or offline. In the case of software updates, you will be issued with a new license key.
Training The following brochures contain details about software activation:
Support Request » - |MCP Secure Entry Client Software Activation (Win32/64)
FAQs » J~|NCP Secure Entry Windows Mobile Client (CE) Software Activation

» /= NCPF Secure Entry Symbian Client Software Activation

Answers to FAQs can be found under FAQs.

Offline-Activation

Content of the activation file:

L ~ : |
Filename: _Chaoose File ) no file selected
Send | [ Reset
1 2011 NCP Network Communications ProductgAngir Sitamap Legal D Privacy Po GB

T e = B e e There are two ways of submitting _the activation
- file data to the Activation Server. Either open the

BERE R ) 1cP secure Enry Mac Chent 1201.037.dmg activation file with TextEdit and use copy & paste
v shiapen : to copy the contents of the activation file into the
= . window that is open on the web page, or click on
B —— the “Choose File’ button and select the activation
i . .
[ Hleme: Ao/ BacilE7an file. Click on “Send”!
B/ bs-w7 Plain text
@ All . Created Today at 4
11:27 v
1 Modified Today at i

2
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ene NCP Software-Aktivierung
NG http: [/62.112.130.117 /cgi-bin/ncponlact.cgi O B Q- Googl

X1 Apple Yahoo! Google Maps YouTube Wikipedia News (52}v Beliebty

New activation code

Activation code: 123456789
Please note the activation code above and proceed with Offline
Activation under the menu item "Help — License info and activation"
Step 2.

Print Message

(Y
)

A

The activation code is then generated and displayed
on the web page. Write down or print the activation
code and complete the activation process under the
menu option “Help / License Data and Activation”,
by executing the second step of activation in “Off-
line Activation”.

If the Activation Server detects that you are entit-
led to a newer software license and that the license
key agrees with the installed software, then on acti-
vation the new license key will be displayed auto-
matically. If you want to activate the new features
then write down or print the new license key, con-
clude the activation process, and then use the new
license key.

© NCP engineering GmbH / 2.0 10



Offline Activation

Offline activation requires 2 steps. Please select the corresponding
step.

O Step 1: Generate Activation Data

The license key and serial number are required to
generate the activation data file. This file must then be
submitted to the NCP Activation Server using a web
browser.

astap 2: Enter Activation Code

Enable the software with the activation code provided
by the NCP Activation Server.

( <Back ) ( Next> ) ( Cancel \

Fig. 1

Activation Code

Please enter the received activation code, After a successful
wverification the software will be enabled as a full version.

If you have received a new license key, please enter it in the
appropriate fields below.

lf < Back ) l' Next > ) ( Cancel )

Fig. 2

Offline Activation Status

Continue Saftware Activation:

' License data has been verified
¥ Proceeding with enabling the full version of the software

v Updating the license data

The software has been enabled!

Bach Next > Finish .

Fig. 3

ENTRY MAC CLIENT / ACTIVATION

The second step of Offline Activation is triggered
via the monitor menu “Help / License Data and Ac-
tivation”. After Offline Activation has been selec-
ted, select the second step. (Fig. 1)

An activation wizard opens where you can enter
the activation code (Fig. 2). After you have entered
the activation code click on “Next”.

If you received a new license key from the Activa-
tion Server during the offline activation process
(see above in the display of the activation code),
enter this license key for a license update, by clik-
king on the “Licensing” button.

Click on “Next”. The license data will be checked
and entered.

Offline activation is completed with the subsequent
window. (Fig. 3)

After completing the activation the window with
the license data will show that the number of the
software version and the number of the licensed
version are now the same. (See illustration below)

8.0.0 License Data

Installed Software Version

Product: MNCP Secure Entry Client
é Version: 2.01 Build 037
ServicePack: -

NCP Secure Entry Client

2.01
08701
Full Version
0OK

Version:

Serial Number:

Activation | Licensin®

To enable the full version, the software must be activated requiring a serial
number and matching activation key.

By licensing the software you agree to abide by the
terms of the license

11
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